
5. PAYMENT OPTIONS
There are a range of ways to pay your bill. 

1. YOUR ELECTRICITY BILL

2. NEED HELP?

In case of any power outages in your 

3. YOUR BILL SUMMARY
This is the total payment amount 

 

4. YOUR DETAILS
Your Customer Number is a unique 

account or to make a payment by 

The 
(NMI)

premises.  

Supply Address is the 
location of your electricity meter  

If you have meters at multiple 

*Note this information was located 
on Page 2 of previous bills. 
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UNDERSTANDING 
YOUR ENERGY BILL

123456

202309/1234567

183475

9582042

229581

12 SMITH STREET, MELBOURNE  VIC  3000
93773198343

Joe Sample
12 Smith Street
MELBOURNE  VIC  3000



6. UNDERSTAND YOUR BILL

calculate your bill if your meter 

billing cycle. 

8. ACCOUNT SUMMARY

Amount Due

Your Previous Balance is the 

your previous bill. We will also 
list any Payments Credits & 
Adjustments  
your last bill.

The Billing Details section shows 

Total Due 

the applicable GST.

*Note this information was located 
on Page 1 of previous bills.

9. BILLING PERIOD
The length of time in which you are 

for your current bill.

10. METER READS

11. BILLING CALCULATIONS

concession calculation. Showing 

7. YOUR PLAN SUMMARY

applicable.)
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12. COMPARING YOUR USAGE
This graph shows a monthly 
comparison of your energy usage.
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13. IMPORTANT INFORMATION

support.
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93773198343



14
14. FURTHER INFORMATION

bill cost. 

contacts for if you require more 

*Note this information was located 
on Page 2 of previous bills.

93773198343


